The CPCA Complaints and Disciplinary Process

#

Note: The CPCA Complaint and Discipline process is between the CPCA and the Member who has had a complaint brought
forward. The Complainant is considered a witness to the complaint. The process is to see if there has been an ethical violation
Complaint emailed to and if so, to determine appropriate discipline.
complaints@thecpca.ca Note: Please understand that if the Complanaint or Member are engaged in a court process in any way related to the complaint,
the Complaint Committee may suspended or pause the complainant process until after the legal process is completed.

>07T0

Member given 21
days to provide a
written response to

Member's Response
to Complaint sent to

Complaint and

. CPCA National
documentation

Registrar

CPCA Member

forwarded to : CPCA Registrar
complaint
|
7
CPCA Complaints |
Committee
¢ Does
» Complaint Committee Does complaint complaint have
1} investigates and fall within CPCA —>» Yes ——> ( sufficientevidenceto )——> Yes
§ screens complaint jurisdiction? show an ethical
o violation?
]
]
E
o Committee may attempt
8 informal resolution of complaint Complaints Committee
.g if it sees merit to do so Summary Report sent
EL ¢ to both Complainant
o Complaints Committee ~and CPCA Member
o Summary Report sent to |nf0|.'m|ng that case is
Complianant and Member being forwarded to
¢ Discipline Committee
for formal ajudication
Complaint File is Closed
( Complaints File Forwarded to 14
[ Discipline Committee J‘
\ 4
Both Complainant and Member The Discipline Committee Reviews
CPCA Discipline Committee may provide additional information all information and sets up day
to Discipline Committee and time of Hearing

Disciplinary Hearing (via Zoom)

The Discipline Committee holds a formal Disciplinary Hearing involving the CPCA Member. The Complainant is not a
party at the hearing, but is asked to attend as a witness, along with any other witnesses. Legal counsel may be present to
confer with their client, but may not speak for their client and may not ask questions of any witness. The Discipline
Committee asks their questions of the Member, Complainant, and any other witnesses for the purpose of coming to a

decision regarding the complaint. The final Disciplinary Hearing decision is not discussed in the hearing. Y
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[ Discipline Committee deliberates and provides final written Disciplinary Decision within 30 days of Hearing }
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